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摘  要
         
         
        以效果为导向的教育模式(outcomes-based education)可以简称为
OBE，这种教育模式以目标(成果)为中心，即按所需的学习结果设计相应的课程。
   随着中泰经济贸易的增长，泰国开办汉语专业的高校越来越多，目前已达到
58所。但随之而来的问题是这些高校汉语专业的课程设置不甚合理，普遍存在与社
会需求相脱节的现象。为了很好地解决这一问题，课程设置的调整和改革迫在眉睫
。
本研究通过对120名清迈大学中文系在校生和毕业生、10名教师进行问卷调查了解
到他们对清迈大学中文系课程设置的满意情况及相关意见和建议。此外，笔者还访
谈了翻译、教育、旅游、服务、商务贸易、金融等行业的工作负责人(共20人)，了
解到这些行业对员工的资格要求以及对清迈大学毕业生工作表现的满意度。综合以
上两部分的资料，笔者总结出了清迈大学中文系课程设置所存在的问题，并结合相
关研究成果以及被调查者的意见和建议提出了改革方案，希望能为清迈大学中文系
的课程设置调整和改革做出一定的贡献。
 
   通过调查，笔者发现清迈大学中文系的课程设置主要存在以下几个问题：1)教
学内容的应用性不强2)文化教学薄弱3)课时安排不合理4)教学工具单一5)测试方式
不科学6)学生对未来的工作缺乏了解。针对以上问题，笔者提出了相应的改革思路
：1)增设到中国留学的培养计划2)开启专业课程教学3)使用汉语授课4)邀请专家来
校做讲座5)增加课堂活动 6)调整课程内容7)调整课时安排8)转变测试方式
   本研究以清迈大学中文系为个案进行研究，通过问卷、访谈获得清迈大学中文
系毕业生、在校生、教师以及相关领域工作负责人对清迈大学中文系课程设置的满
意度及相关意见和建议，找出该系课程设置所存在的问题并提出相应的改革意见。
笔者希望本研究不仅能给清迈大学中文系课程设置调整和改革提供依据，也能为其
他的课程设置评价研究提供范本，并且希望通过课程改革缩小教学结果与社会需求
之间的差距，使学校能培养出更多优秀的应用型人才。
         
关键词：课程设置；效果为导向；课程评价
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Abstract
         
         
Outcomes-based education or OBE is a teaching approach which has a main
focus on outcomes of the learners by creating a curriculum from what learners
should know and need to learn. According to economic growth of Thai-Chinese
trade and investment,fifty-eight universities have established a Chinese language
department to offer undergraduate and graduate course. Still, those curricular
have some hidden problem which, mainly, is the compatibility between graduates
and the needs of the society. To solve those problems, amendment of
curriculum’s design should be made.
 
This paper surveys 120 current undergraduate students and graduates and 10
faculty members concerningsatisfaction, opinions, and suggestions towards the
Chinese department’s curriculum of Chiang Mai University. Otherwise, it
interviews 20 supervisors in business sectors: interpretation, education, tourism,
hospitality, trade and investment, and finance to recognize satisfaction of
graduates working with. With all data collected, it can bring to a summary of
problems occurred in the curriculum, and some data,particularly, the collection of
opinions and suggestions lead to way of problem solving. This study is aiming to
make an improvement to Chinese Department’s curriculum
 
From the survey, the problems can be listed: 1) contentstaught in classes which
cannot apply to real-life situations; 2)insufficient knowledge related to culture; 3)
imbalance time allotment for each subject; 4) unvarying instructional materials; 5)
unreliable evaluation and assessment; and 6) graduates lack of understanding
related to specific tasks. Therefore, to deal with those problem, the solutions are
proposed as following: 1) promote studying in China; 2) divide the department into
specific programs; 3) use Chinese language as a medium of instruction; 4) invites
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speakers from various sectors; 5) increase learning activities; 6) improve learning
contents; 7) readjust time allotment; and 8) change assessment method.
 
To summaries, this study was conducted by using survey and interview to collect
data regarding satisfaction, opinions, and suggestions from Chinese Department
of Chiang Mai University from current undergraduate students, alumni, faculty and
supervisors to understand problems in the curriculum and to find the solutions.
This study not only presents information for curriculum improvement, but it is also
an example of curriculum assessment. Moreover, this study would help decrease
gaps between learners’ outcomes and social needs. Consequently, the university
will be able toefficiently produce graduates who have a profound understanding in
Chinese language.
         
Keywords: Curriculum designOBECurriculum assessment
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